
AXXESS TEMPORARY CARD ACTIVATION LUCKY DRAW TERMS & CONDITIONS 
 

1.  The AXXESS Temporary Card Activation Lucky Draw (“Lucky Draw”) is promoted and 
carried out by Shieldcard Holdings Sdn Bhd (“Shieldcard”), the owner and operator of 
the AXXESS benefits card and programme.  

2.  The Lucky Draw is only open to customers of Giant and TMC stores aged 18 and over 
who receive a free temporary AXXESS card after they have spent RM30 or above at 
Giant and TMC stores AND have activated the temporary AXXESS card by visiting 
www.axxess.com.my/activation and entering the details required during the period of 28 
April 2018 to 15 May 2018 (“Draw Period”). Customer who do not provide sufficient 
details in order to activate their temporary AXXESS card shall not be eligible to enter the 
Lucky Draw.  

3.  The Lucky Draw shall be carried out daily during the Draw Period and there will be ten 
(10) winners each day chosen randomly from customers who are eligible for the Lucky 
Draw in accordance with these Terms and Conditions.     

4.  Each daily Lucky Draw winner shall each receive a shopping voucher of RM50.00 which 
can be used at Giant and TMC store only. The shopping voucher may be subject to such 
spending restrictions as may be set out in the vouchers themselves.   

5.  Employees of Shieldcard, Giant and TMC stores and their immediate family members 
or anyone else howsoever connected with the Lucky Draw are not eligible to enter the 
Lucky Draw. 

6.  By activating their temporary AXXESS card, entrants into the Lucky Draw shall be 
deemed to have accepted these Terms and Conditions in addition to the terms and 
conditions of the AXXESS programme as set out on 
https://www.axxess.com.my/doc/tc.pdf and Privacy Policy set out at 
https://www.axxess.com.my/privacy.  

7.  No additional purchase is necessary to enter the Lucky Draw.    

8.  Although entrants may have received and activated more than one AXXESS temporary 
card, only one entry and one prize per person is allowed for the Lucky Draw. Entries and 
prizes shall be issued to the entrant who activated the AXXESS card and may not be 
transferred or assigned to any other person.  

9.  Announcements of winning entrants will be made on the day after the day of a Lucky 
Draw via the AXXESS website, Facebook and Instagram. Winning entrants will also 
receive a telephone call from the AXXESS customer care hotline.  

10. The prize shopping vouchers together with the actual AXXESS card shall be sent to 
winning entrants of the Lucky Draw within three (3) to five (5) working days after 
announcement of the winning entrants at the address provided during the temporary 
AXXESS card activation process. Shieldcard accepts no responsibility in the event the 
shopping vouchers are lost or not received by the winning entrants for any reason 
whatsoever. 

11.  The closing date of the Lucky Draw is 11:59 pm on 15 May 2018. Customers who receive 
temporary AXXESS cards will not be able to activate their temporary AXXESS cards 
after this time and date.  

http://www.axxess.com.my/activation
https://www.axxess.com.my/doc/tc.pdf
https://www.axxess.com.my/privacy


12. Shieldcard accepts no responsibility for any costs associated with winning entrants 

spending the prize vouchers included but not limited to travel to and from Giant and TMC 

stores. 

 

13.  Names of winners can also be obtained by sending a stamped addressed envelope to 
Shieldcard at the following address: A-19-7, Block A, Jaya One, 72A Jalan Universiti, 
46200 Petaling Jaya, Selangor.  

14.  Prize shopping vouchers are non-exchangeable, non-transferable, not capable of being 
assigned or redeemed for cash or other prizes save as specified by Shieldcard. However, 
Shieldcard retains the right to substitute prize shopping vouchers with prizes of similar 
value. 

15.  The winner may be required to take part in promotional activity related to the Lucky Draw 
and the winner shall participate in such activity on Shieldcard’s reasonable request.  The 
winner consents to the use by Shieldcard and its related companies, both before and 
after the closing date of the Lucky Draw for an unlimited time, of the winner's voice, 
image, photograph and name for publicity purposes (in any medium, including still 
photographs and films, and on the internet, including any websites hosted by Shieldcard 
and its related companies) and in advertising, marketing or promotional material without 
additional compensation or prior notice and, in entering the Lucky Draw, all entrants 
consent to the same. 

16.  Shieldcard accepts no responsibility for any damage, loss, liabilities, injury or 
disappointment incurred or suffered by entrants as a result of entering the Lucky Draw 
or collecting or utilising the prize shopping vouchers. Shieldcard further disclaims liability 
for any injury or damage to your or any other person's computer relating to or resulting 
from activating the temporary AXXESS card, participating in or downloading any 
materials in connection with the Lucky Draw. 

17.  Shieldcard reserves the right at any time and from time to time to modify or discontinue, 
temporarily or permanently, the Lucky Draw or the terms of the Lucky Draw with or 
without prior notice due to any reasons whatsoever. The decision of Shieldcard in all 
matters relating to the Lucky Draw is final and binding and no correspondence in respect 
thereof shall be entertained. 

18.  Shieldcard shall not be liable for any failure to comply with its obligations where such 
failure is caused by events outside its reasonable control. Such circumstances shall 
include, but not be limited to, weather conditions, fire, flood, hurricane, strike, industrial 
dispute, war, hostilities, terrorist attacks, political unrest, riots, civil commotion, inevitable 
accidents, supervening legislation or any other circumstances amounting to force 
majeure. 

19.  The Lucky Draw will be governed by Malaysian law and entrants to the Lucky Draw 
submit to the exclusive jurisdiction of the courts of Malaysia. 

 


