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AXXESS COVID-19 PROTECT PLAN 

AXXESS COVID-19 PROTECT PLUS PLAN 

 

FAQs for AXXESS Mesra Promotion 

  

No. Topic 

1. Q. Who is eligible to enjoy the 5% rebate for the Motor insurance premium? 
A. All Mesra members who purchased the AXXESS Covid-19 Protect Insurance plan. 
 

2. Q. Can I renew my Motor insurance with my current insurance agent and enjoy the 5% 
rebate? 
A. No, you can only enjoy the 5% rebate when you renew your Motor insurance with PERKS. 
 

3. Q. Who is PERKS? 
A. Perks Holdings Sdn Bhd and its subsidiaries (PERKS) are the Corporate Insurance Agency 
for the AXXESS group of companies.  
 

4. Q. Who are the panel of insurers for PERKS? 
A. You have 8 panel insurers to choose from - Zurich, Zurich Takaful, Takaful Ikhlas, AXA, 
Allianz, AIG, P&O, Liberty and more will be coming on board. 
 

5. Q. How do I get in touch with PERKS to get the 5% rebate when my Motor insurance is due?   
A. You can call PERKS Call Centre at 03 7688 9011 (Monday to Friday, 9.00am to 6pm) OR 
you can email to enquiry@perks.com.my with your name, contact mobile number, Motor 
vehicle number and due date.  
 
The Customer Service Team will generate quotations for you to compare before you decide 
to purchase.  
 

6. Q. Is the 5% rebate only for the motor insurance premium or is it also given for related 
insurance cover such as windscreen, SRCC, PA, named additional drivers etc?   
A. The 5% rebate is for the net insurance premium for your Motor vehicle after deducting 
the NCB as well as any other related insurance cover you purchase at the same time. The 
rebate is not given for any government taxes (SST) or stamp duty where applicable. 
 

7. Q. My motor insurance due date is 3rd January, 2021, can I enjoy the 5% rebate? 
A. This 5% rebate is valid for renewing your motor insurance from 1st June to 31st December 
2020. However, a person can renew his motor insurance 60 days before expiry. Therefore, 
even if your motor insurance expires at the end of February 2021, you can enjoy the 5% 
rebate if you purchase before 31 December 2020. 
 

8. Q. How do I make a claim when I renewed with PERKS? 
A. You can refer to the complete PERKS FAQs by clicking here. It provides answers for the 
whole process of purchasing motor insurance from PERKS. For claims please refer to FAQ 
numbers 11, 12 and 18. 
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9. Q. I have two cars so can I get the rebate for both motor insurance renewals? 
A. We will give the 5% rebate for all vehicles as long as you are registered as the owner.  

10.  Q. I don’t want to renew my insurance with PERKS, so can I get this rebate for my wife’s car? 
A. Yes, we are prepared to extend the rebate to your wife or another person proposed by 
you. However, you will not be entitled to any rebate thereafter. 
 

 


